EMobileEyes

ENABLING A SAFER WORLD

Beginning March 1, 2019 electronic plan submittal through the Mobile Eyes Permit Portal
will be mandatory. Paper plan sets will no longer be accepted. However, plans which
were previously submitted on paper cannot be resubmitted electronically. As a result,

TradeMaster, Inc. « 550 Stephenson Hwy., Suite 330 « Troy, Ml 48083

ONLY this type of resubmittal may be completed with paper plan sets.

Process: Using the MobileEyes Permit Portal
Procedure: Creating a portal account.

Date Created/Updated: 10/11/18

1 Go to www.mobile-eyes.com.

Click Login.

S —

2 Click Permit Portal.

CiMobile

Click the desired product Logon button below and you will be prompted for your ID and
Password.

—For MobileEyes Customers

MobileEyes Logon it
Srnartph(:ne LOQI'J(I To use MobileEyes on your smartphone,

For Contractors
Inspection Portal

Permit Portal ::. : ) ermit oF request

For Developers

PRI TIPSO  fechinical documentation for 3rd party s es

3 Click Create Account.

o MEBBILE -y« Contractor Permit Portal

User Options Active/Completed/Canceled Jobs

Lag on to view your jobs. Display/Login problems? Try full screen.

Create Account
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4 Enter your email address.
Enter the Human Recognition Test.

Click Continue.

“r MEBILEey <~

Contractor Permit Portal

MNew Contractor Account - Valid Email needed

To begin, we will need a valld emall address.

« Emaill;

* Human Recogintion Test:

ghoggmsiibogainshrepes com

[
PREPARATONLY] =) 4. @-IF-'D‘A
Pivacy A Teems | @

» Fiield s rusquired

Continue

Cancel |
5 | Enteryour business name. As you type, S SoxiractorBemibbortal
existing businesses will appear as blue Hew Comracion Acsount
buttons. These are businesses linked to =
accounts that have already been created
by others at your company.
Select ealsting Dusness or et e Emiesd
If you see your company’s name, click on e
. . . . Phone (Desk Phone:
it. This will link you to your company. .
Emai  ghegainuhegsnuiraprs som
6 If not, enter your business name and click | ”M®BILE: SontractorEemmit Rortal i
Create New Business. New Contraetor Account

+ Businoss Name:

Suluct exisling business or

[Boggins Fire Protection] x pour

Craale New Business |

~Hame:

Fhone (Desk Phone):
Phens [Call]:

Fhane (Aler Hours):
Email:

Pursonsl Faz:

abepgina@baggineSresd. com

« Pagsword: |

« Confirm Passwaord:

7 Enter your business information. Fields
with red asterisks are required.

o MEBILE<ye<

I'm nota busingss: [ ©0eok

* Business Name:

« Address (Ln 1):

Contractor Permit Portal

New Contractor Account

Boggins Fire Frotection

100 Main St

Address [Ln Z): _Suil.c 100
= City: | Troy
+ State/Prov: Wn_n}—v
= ZiplPostal Code: | 48084 |
Taxi#: ||
Main Business Phone: ’ﬂt’-‘xﬁ%ﬁ-ﬂ‘lﬂ—d

Business Fax:
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Scroll down and find the communities /

AHJs that you will be working with. S S e
Use the state filter to find all communities
/ AHJs in your state that use the permit
portal.
Click on one or more communities / AHJs
and click the arrow to select them.
o) Scroll down further and enter your ane: [Gorm B
personal contact information. Create a " o oo, ST
Phome (Afer Hours):
password. S vwmrers——
Personal Fax:
. . i = Contirm Pasaword: "3—‘:
Enter your license information. o i Weaie .
T Cien T Cleas Dulete |
m—— L
Click Continue.
10 | MobileEyes will send you a verification " MOBILE: < Contractor Permit Portal
emall' New Contractor Account

Go to your email and click on the link to
verify your email address.

Your user id has been created and an emall has been sent to the address provided.

1. Please check for the emall (if you don't see it, it may be in your spamfjunkmail folder),
2. Click the provided email link to verify your email address.

Main Menu

Afterward, you may log in at anytime.

11

Once you have verified your email
address, return to the permit portal and
click Log On.

o5 MBBILE:ye: Contractor Permit Portal

User Options Active/Completed/Canceled Jobs

Lag on to view your jobs. Display/Login problems? Try full screen.
TEale ACCOBN
| Fargot My Password

12

Enter your email and password.

If you are using your own computer, check
the Remember Me box.

Click Continue.

o M@BILEeyes Contractor Permit Portal

Permit Application Logon

« E-mail: |fjgorman@mobile-eyes.com X
« Password: ,ﬁ Forgot your password?

] Remember Me (you should NOT check this box on a public computer }
- Field is required

Continue

Cancel ‘

13

On the permit portal home screen, select
the community / AHJ that you will be
working with.

" MOBILE=y=" Contractor Permit Portal

Help Dosi: 866 442-9002 (53 25 £57)
Ermal: el Dmalie spvs-iom

User Options

Applications

[c\mnm: Sefedt an oplon— i ]Aﬂluhx o

Stroat: Jdob Typa: v
Log Cff

Update Account

Staws: ® a1 O Unsubmiied O Sutmined O Retumest Search | Cloas Fitars
Addross. Joh Type Status

Select a CityDepariment (o view obS 1 progress.
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14 Then watch the short help videos.

o MEBILE=y=s"

User Options

Wekeme sack
Tom Gorman
(Gorman Construction)
Start Mew Application
Laog Off
Update Account

Document Library

Contractar Help

Help Videos

Blsingie eoin accoun vt
Haw 10 Find. Y our Active Jobs
How 1o Requast an Inspecsen

e 1o Roquest wuncle

Inzpechon:

W ncel Ans) i}

Contractor Permit Portal
Applications
EivyJanl.::\'-'eﬁl Metra Fire Pratection Distnct hd Al Jobs for miy comg

Address:
Stroat:

Status: ® oy

Address

Oa
Ja

Unsubmitied Submitted Retumed

Job Type Status

No matches

Active Jobs

® Just My Jabs All Jabs for ey cor

Oa

portal.

Please note: All additional directions for
plan submittal requirements and how to
submit a permit application can be found
in the document library in the permit

EiMobileEyes

User Options

oo ack
Michelle Dehoney
(Dehany Canstruction)
Log O
Update Account

Document Library

T | Rk oEC o )

CityDept.: Sacraments Molra Fae ¥

Address:
Street:
Status: ® Al
Address

WEEHY Appie Crescent
| CAB5T42

Address:
Street:
Schedule Status: ® Al

Unsubmmed utmted Retumed
Job Type Status
Unsubmitted
Scheduled Unscheduled




