Sacramento Metropolitan Fire District

10545 Armstrong Ave., Suite 200 « Mather, California 95655 « Phone (916) 859-4305« Fax (916) 8569-3715

ADAM A. HOUSE
Fire Chief

POLICY COMMITTEE — REGULAR MEETING AGENDA
Thursday, September 11, 2025 — 5:30 PM

Sacramento NMetropolitan Fire District
10545 Armstrong Avenue, Boardroom, 2nd Floor
Mather, California
&

Remotely Via Zoom

Webinar ID: 827 3461 0232 #
Passcode: metro2101

Phone: 1 (669) 444-9171 or 1 (669) 900 6833
& Passcode: 838771796 #
https://us06web.zoom.us/j/82734610232?pwd=SFILQ1Znd25RSmIhdXZVVQVh4d1VWZz09

CONMITTEE MEMBERS
Director John Costa
Director Cinthia Saylors
Director D’Elman Clark
Director Grant Goold - Alternate

CALL TO ORDER

PUBLIC OPPORTUNITY TO DISCUSS MATTERS OF PUBLIC INTEREST WITHIN
COMMITTEE'S SCOPE INCLUDING ITEMS ON OR NOT ON AGENDA

CONSENT AGENDA
The Consent Agenda is acted upon with one motion unless a committee member requests separate
discussion and/or action.

Page No.
1. Action Summary Minutes 2
Recommendation: Approve the Action Summary Minutes for the meeting of August 14,

2025.

PRESENTATION ITEMS

2 Board Policy 01.002.04 — Workplace Violence Policy 3
(Chief Human Resources Officer Melisa Maddux)
Recommendation: Review the revisions to the Workplace Violence Policy and move to
the full Board for approval

NEXT MEETING DATE: October 9, 2025
ADJOURNMENT
Posted on September 8, 2025

Marni Rittburg, CMC, CPMC
Clerk of the Board
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Sacramento Metropolitan Fire District

10545 Armstrong Ave., Suite 200 « Mather, California 95655 » Phone (916) 859-4305e Fax (916) 859-3715

ADAM A. HOUSE ADOPTED
FuisiChie ACTION SUMMARY MINUTES — REGULAR MEETING

POLICY COMMITTEE
THURSDAY, August 14, 2025
SACRAMENTO METROPOLITAN FIRE DISTRICT
&

Remotely Via Zoom

CALL TO ORDER

The meeting was called to order at 5:30 pm by Director Saylors. Committee members present:
Clark, Goold, and Saylors. Committee members absent: Costa. Staff present: Chief House and
Board Clerk Rittburg.

PUBLIC CONNENTS: None
CONSENT AGENDA

Action: Moved by Goold, seconded by Clark, and carried unanimously by members present to
adopt the Consent Calendar as follows:

1. Action Summary Minutes
Recommendation: Approve the Action Summary Minutes for the meeting of July 10, 2025.
Action: Approved the Action Summary Minutes.

PRESENTATION ITEMS

1. Policy Review Update
(Chief Human Resources Officer Melisa Maddux)
Recommendation: Policy Review — 5-Year Review Schedule, 2025 Bi-Annual Policy
Review
Action: Presentation received.

2 Board Policy 01.002.04 — Workplace Violence Policy
(Chief Human Resources Officer Melisa Maddux)
Recommendation: Review the Workplace Violence Policy and move to the full Board for
approval.
Action: The Policy Committee requested additional edits; the policy will be brought back to a
future meeting before it goes to the full Board for approval.

ADJOURNMENT

The meeting adjourned at 5:55 pm.

Director Costa, Chair

Marni Rittburg, CMC, CPMC
Clerk of the Board



Sacramento Metropolitan Fire District

10545 Armstrong Ave., Suite 200 + Mather, CA 95665 * Phone (916) 8569-4300 » Fax (916) 859-3702

Y

ADAM A. HOUSE

Fire Chief
DATE: September 11, 2025
TO: Policy Committee Members

SUBJECT: Revision of Board Policy
Policy 01.002.04 — Workplace Violence Policy

TOPIC
Review edited Board Po]iéy 01.002.04 Workplace Violence Policy.
DISCUSSION

Attached is the edited Workplace Violence Policy 01.002.04. The Workplace Violence
Policy establishes clear responsibilities in reporting processes and response guidelines.
The purpose of the policy is to prevent and reduce violent incidents in the workplace
which is achieved through improved employee awareness, violent incident identification
and reporting, tracking violent incidents, and corrective actions when hazards are
recognized. Edits to the policy include language that is compliant with Cal/OSHA and
Senate Bill 553 which requires California workplaces to have a plan in place to address
the rising episodes of violence occurring at the worksite. This law expands the District's
Injury and lliness Prevention Program. In addition, the edits requested by Policy
Committee on August 14, 2025 are included. '

This District strictly prohibits all forms of workplace violence, including threats,
intimidation, harassment, or physical acts of harm, whether committed by employees,
clients, visitors, or others.

RECONMENDATION

Recommend the Policy Committee approve the revisions to the Workplace Violence
Policy and refer to the full Board for approval.

Submitted By Approved By:

Vi e Gof s

MefisaMaddux Jbseph Fiorica
Chief Human Resources Officer Deputy Chief of Administration

Serving Sacramento and Placer Counties




Sacramento Metropolitan Fire District
BOARD POLICY

POLICY Workplace Violence Policy OVERSIGHT: Administration A

TITLE:

POLICY 01.002.04, EFFECTIVE 03/02/2009 REVIEW 09/11/2025, R

NUMBER: DATE: DATE: e
Background

The Sacramento Metropolitan Fire District (District) is committed to maintaining a safe
workplace free from violence, threats, intimidation, and harassment for all employees.
Workplace violence is a serious concern that affects the safety, health, and wellbeing of
our employees and visitors. Any form of violence or threatening behavior will not be
tolerated. Compliance with Cal/lOSHA and Senate Bill 553 (SB 553) requires California
workplaces to have a plan in place to address the rising episodes of violence occurring
at the worksite. This law expands the District's Injury and lliness Prevention Program
obligations.

[ =

Purpose

The purpose of this policy is to prevent and reduce violent incidents in the workplace.
This is achieved through improved employee awareness, violent incident identification

and reporting, tracking violent incidents, and corrective actions when hazards are
recognized. The Workplace Violence Policy in coordination with the Workplace Violence
Prevention Plan (WVPP) gstablish clear responsibilities, reporting processes. and
response quidelines,
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Scope

This policy applies to all District employees. This includes all full-time, part-time,
temporary employees, and Board Members. This policy covers all District worksite
locations,

5,

Sl <
Definitions e
Threat of Violence: Any verbal or written statement, including, but not limited to, ~ *
texts, electronic messages. social media messages, or otheronline posts, or any
behavioral or physical conduct, that conveys an intent, or that is reasonably
perceived to convey an intent, to cause physical harm or to place someone in
fear of physical harm, and that serves no legitimate purpose. (Does not include

lawful acts of self-defense or defense of others),

Workplace or Worksite: Any location, either permanent or temporary, where an
employee performs any work-related activity. This includes, but is not limited to,

District buildings and surrounding perimeters (including driveways and parking

areas), vehicles and equipment, and any form of conveyance of its employees -
during work related activities or while traveling to or from work related i
assignments._This policy excludes employees teleworking from a location of the
employee's choice, which is not under the control of the District.

A
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-| Deleted: An essential goal of the Sacramento Metropolitan

[ Formatted Table

@eted: 3

( peleted: 242017

Fire District (District) is to maintain a safe and comfortable
workplace for all employees. Violence in the workplace poses
a very serious threat to the safely, heallh and wellbeing of our
employees and visitors. It also poses a risk of disrupling our
ability to effectively carry out our mission. The District has
implemented this policy to address violent acls, threats (direct
or implied), unlawful harassment, verbal or physical abuse,
slalking, inlimidation, and other disruptive behavior. It is
further recognized that workplace violence can result from
non-work-related situalions, such as domestic violence or
“road rage.” Whatever the cause or whomever the perpetrator,
workplace violence Is unacceptable and will not be tolerated.
The best prevention comes from identifying any problems
early, and dealing with them quickly.{

[ Deleted: provide
[ Deleted: wrilten guidance

Deleted: regarding the nature of workplace violence, and
direction on lhe aclion to be taken should it occur....

[ Formatted: Left

[ Deleted: and/or individuals in any
(Deleted: workplace or

[ Deleted: .

( peleted: Credible

AA A AN N_NA_A

Deleted: Defined under Seclion 646.9 of the California Penal
Code as a knowing and wiliful statement or course of conduct
that would place a reasonable person in fear for his or her
safely, or the safely of his or her immediate family, and that
serves no legitimate purpose.{|

[ Deleted: alternate work locations,
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Workplace Violence
01.002 .05,),__.-—[De!eted: 3
09/11/2025, —[ Deleted: 17

.y

3. Workplace Violence: Any act of violence or threat of violence that occurs in a
place of employment. The threat or use of physical force directed at an
employee with a high likelihood of causing injury, or caused an injury,
psychological trauma or stress. An incident involving the threat or use of a
firearm or dangerous weapon. Violence may include not only acts of violence
but also threats to commit violence or do harm. Workplace violence includes any
conduct, verbal or physical, in-person or virtual, which cause another to
reasonably fear for their own personal safety or that of their inmediate family.
The State of California recoanizes the following four separate categories of
workplace violence as defined by Labor Code Section 6401.9;, .- -| Deleted: Under this policy includes, but is not limited to: any
""""" P ' act of physical violence, threats of physical.viuienc_e,
a. Type 1 Violence: (Criminal Intent) Violence by strangers. Workplace violence \ 22;?33":?2;,‘2‘;?3‘,‘: ‘;‘:?h?\v%“;‘;ﬁ“?‘ﬁﬁéii‘;’,‘ga;’v?;i;“n‘i‘;“ fan
committed by a person who has no legitimate business at the worksite. and affect or involve both employees and visitors. It can oceur for
includes violent acts by anyone who enters the workplace or approaches T o e
workers with the intent to commit a crime. \ | caused by an abusive employee, a family member, or a
b._Type 2 Violence: (Customer/Client) Violence by customers/clients. P - : ——
Workplace violence directed at employees by customers, clients, patients, [;;g:aﬁgtsi-t LBStSP aragraph, No bullets or numbering, Tal ]
students, inmates or visitors.
c._Type 3 Violence: (Co-Worker) Violence by current or past coworkers.
Workplace violence against an employee by a present or former employee,
supervisor or manager.
d. Type 4 Violence: (Personal Relationship) Violence by someone with
personal relations with an employee. Workplace violence committed in the
workplace by a person who does not work there, but has or is known to have
had a personal relationship with an employee.
“ { Formatted: Indent: Left: 0.5", No bullets or numbering ]
4. Workplace Violence Prevention Plan: A written plan required by Cal/OSHA - Deleted:
that outlines procedures and respensibilities for preventing and responding to <#>Unlawful Violence: Defined under Seclion 646.9 of the
workplace violence. Cal‘rfomla_ Penal Code as any assault, battery, or stalking, but
Warkpiace VIoIeRce, shall not include lavAul acts of self-defense or defense of
others.j|
. 1
Policy
2 The District strictly prohibits all forms of workplace violence, including threats,
intimidation, harassment. or physical acts of harm, whether committed by
employees, clients, visitors, or others. Any such behavior will be treated
seriously and may result in disciplinary action, up to and including termination
and potential legal action. , | Deleted: Threals, threatening behavior, acts of violence, or
any related gong{uc_t lhag _dIsrupls annlh_en‘s work p_erimmance
2. The District is committed to maintaining a workplace that is free from violence e b et
and hazards. The District maintains a written Workplace Violence Prevention
Plan (WVPP) that complies with all requirements set forth by Cal/OSHA and SB
553, including hazard identification. employee training, and response procedures., .- -{ Formatted: English (United States) ]
'—_—"[Formah.ed: List Paragraph, Left, No bullets or numbering ]
3 All employees are required to report any incidents, threats, or concerns of

workplace violence immediately to the Chief Human Resources Officer. All

2|Page
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Workplace Violence

01.002.04, __.—(Deleted: 3 )
091112025, (‘peleted: 17 )
reports will be taken seriously and investigated promptly, thoroughly, and
impartially without fear of refaliation., [ Formatted: English (United States) )
. y X . Lo Formatted: List Paragraph, Left, No bullets or numbering ]
4. Employees havp the right !o lreport \a\:'orkplace violence wlthout fea( of retaliation (o= ot acs ool iy Wil tia nicrtilica 9
or_adverse action. Retaliation against anyone who, in good faith, reports a which have an adverse impact on the ability of an employee to
threat, participates in an investigation, or exercises any rights under this policy is P_er[fol{m hi?ﬂ?rEsggn:%iﬁzjgzdegasﬁﬂn;ibﬂglesll5a
i T # violation of Inis policy, e ofiender 0
strictly prohibited and will not be tolerated, RS | TS M S S S disciplinary action, up te, and including termination.{f
. *® 1l
5, This policy and the Districts WVPP will be reviewed annually and updated as % ;ij;&i;’;ﬁ;iﬁgﬁgz"b\""m“;l:ge T&‘ggfgﬁ%ﬁﬁ ﬂf;’;ggfée
needed to ensure ongoing compliance with Cal/OSHA regulations. Input from any observed act of workplace viotence. | H
employees and designated representatives will be solicited to help improve the ! Tl# - M—— ; "
: : y <#>1f the investigation of the workplace viclence results in a
lan and address emerqing risks. \ determination that this pelicy has been violated, appropriate
\-‘ disciplinary action must be taken, and notification will be made
Proce dure s t' to a duly authorized law enforcement agency if appropriate.{|
':\. Violent acts of employees ogwrﬂng outside the workplace
i Al District employees are expected to treat the public, co-workers, subordinates, | | which undermine the exccution of regular dulies, the
effectiveness of those duties, or negatively impacts the
and superiors with courtesy and respect. All threats of violence and acts of \'. reputation of the District, is also a violation of this policy an{" ]
workplace violence, must, be reported to the Chief Human Resources Officer \ ' | Formatted: English (United States) )
within 24 hours from time of knowledae of incident, -
\"\« Formatted: Indent: Left: 0.5", No bullets or numbering J
a. Reporting Workplace Violence \ \\ (“E'em“ cilizens, members of )
Deleted: customers,
Employee(s) that have been a victim of workplace violence must contact < \ \\ E o — - - o )
the Chief Human Resources Officer to report the violent incident Deleted: Disagreements o dispues thal couid lead o[}
immedialelgg. Deteted are to ]
5 Dltdlh mploye diat lhthr[j
A._Chief Human Resources Officer Phone Number (916) 859-4533 cloted: o employes’s Imedial Supen oI e
; : B 2 [Deleted Employees who become viclims of workplace ﬁ
B. Chief Human Resources Officer Email: hr@metrofire.ca.gov {Formmed Indent: Left: 0.5, No bullets or numbering ]
ii. Employees shall report any incidents of threats or acts of physical [Furmatted Space ARter: 6 pt f)
violence to the Chief Human Resources Officer. {memd [—}
iii. The employee and the Chief Human Resources Officer will notify the
employee’s supervisor/manager of any incidents of threats or acts of [Formatted ﬁ
physical violence, unless the supervisor/manaqer is the agaressor. ,;'{De!eted_ T _]
iv. Employees can report violence concerns anonymously to the District's : [De,eted “The supervisor o manager fo whom ammp,a,-n,ﬂ
Confidential Employee phoneline: [Deleted. in coordination with the Human Resources Division ]
A.__Phone Number (916) 202-1835 " (Deleted: mmediately )
& / Deleted initiate J
2 The Chief Human Resources Officer shall investigate all threats of violence and / / [ Deleted: and conduct a thorough investigalion as appropr{ )
acts of violence, and similar disruptive behavior in a timely manner and take the / ,” [ Deleted: T J
necessary actions to reduce workplace violence in accordance with District . / (Deleted: , after consulation and review by the )
policy. procedure. and applicable laws. 7o 7, (Deleteds Mansge, )
3. Following review by ithe Fire Chief and Chief Human Resources Officer, a ‘/ . . Deleted: shall make the determination 3
determination will be made on whether the matter should be reported to a law < /| Deleted: be referred to a duly authorized )
enforcement agency. ,[ Deleted: The Human Resources Manager or designee sh{, | l
_,",{ Deleted: ing
4. The Chief Human Resources Officer or designee will investigate and document - (peleted: s

A A

S i -.-/’ . .
all complaints, jncluding; the name, of the_reporting employee, date, time, and .~ (Deleted: making v complaint and the alleged parpeliator

" 3|Page
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Workplace Violence
01.002.04, _ . -{ Deleted: 3 )

09/1 "2025'- ——| Deleted: 17 ]

location of the incident, workplace violence type or types involved (i.e. Type |

Type Il, etc), detailed description of the incident, information about the

perpelrator of the incident, type of violent incident (i.e. physical attack, attack with

a weapon, sexual assault, etc.), and action taken to prevent further harm to X Setetads whan and whiers e Tncidar ocoimee, e
others. A copy of the jnvestigation report will be held by the Human Resources | cicumstances involved, and names and statements of any

1P California Code of Regulations, Title 8, Section 3203, and Section 3343

Division. '.\_\ witnesses (slalemenls should be in writing and signed by the -
y ;‘-, witnesses if possible). ..
5, All workplace violence hazard identification, evaluation and correction; training, +."(peleted: investigatory )
incident logs, and workplace violence incident investigations required by Labor [ Deleted: and resolution of the complaint must be filed with ]
Code section 6401.9(f) and SB 553 are held by the Human Resources Division. thawill.bs hekd by he
4-—#[ Formatted: List Paragraph, Left, No bullets or numbering, ]
6. If the investigation confirms that an act of violence occurred in violation of policy, jfabistops: Nok ok 05+ 1
i initi i iscipli ion __. - °| Deleted: If, as a result of the investigation, it is determined
the Chief Human Resources Officer shall initiate appropriate disciplinary action, oL S a0 s clammlstl o et o olapderif vt
y . . ; of the policy, the Human Resources Manager should initiate a
7. Failure of a supervisor or manager to yeport workplace violence fo the Chief pre-disciplinary and/or pre-termination hearing in accordance
Human Resources Officer, or failure of the Chief Human Resources Officer or ;.. Wil the paliey and procedures for aking disclpnary action. .
designee to_initiate an investigation jn a timely manner, is a policy violation and . peleted: notify )
may sesult in disciplinary action. iy \\\ [neleted- their chain of command )
\ [Deleted of a complaint of violence in a timely manner, ]
8. Any assault, that results in injury, or involves the use or threat of a weapon, (Delemd TE— )
including firearms, air guns, or any other item capable of propelling a projectile, \\\ {Setieis )
knives, brass knuckles, gxplosives, or any pbject used as a weapon, must be '\y\“
reported immediately to a Jaw enforcement agency. A copy of the report must be \i-\\\\ Deleted: the complaint )
filed with the Human Resources Division. [Deieted‘ of this policy, )
\[Deleted lead ]
9. All employees are lresponsible for mainta_ining the security of,t_r@iLyyor | Deleted: to J
must report suspicious or unusual behavior to managementjmmediately., Daleteldih
[Deleted s
v =R Deleted: ,
References (

[ Deleted: blackjacks,

2 California Labor Code Section 6401.7 and 6401.9. Deleted: incendiary/explosive devices, including the use of
any fool, implement, device or object
2 California Senate Bill 553 Deleted: are to
_ ; : . > Deleted: a duly authorized
4. District Policy - Injury lliness and Prevention Policy and Program ( Deleted: related to the insident
5. District Policy - Non-Retaliation Policy ( Deeted: securing
l._[ Deleted: own
6. District Policy - Rules and Requlations Policy \"[Deleted. place
ﬂ:[DeIeted. for reporting any unusual behavior
i District — Safety Team Policy (Deleted: o
T g || Deleted: management.
8. District — Workplace Harassment Policy [ - " —
: Deleted: <#>Management is responsible for informing
. - § employees under their supervision of District Workplace
9, Workplace Violence Prevention Plan — Documents App “. | Violence policies.|]

i [ Formatted: List Paragraph, Left, No bullets or numbering J
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10.

522 MOUs, Article 40 Safety

| SRR

Workplace Violence

01.002.04, _ | Deleted: 3
09/11/2028__ _Deloted: 17

~ 5|Page

PDeieted: <#>California Code of Civil Procedure Section

527.8, Service of Workplace Protective Orders by Law
Enforcement Officers (AB 429). AB 429 amended in 2006 the
Workplace Violence Safely Act (Code of Civil Procedure
section 527.8)7

1

<##>California Penal Code Section 646,91

1

<#=Preventing Workplace Violence, Handbook of the

American Federation of State, County and Municipal
Employees|
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